ITYBJIMYHASA O®EPTA

Hacrosmieit [Tyommunoit odeptoit YacTHoe yHuTapHoe npeanpusatue «JoxkropMamay
npeyiaraeT Jiro0OMy COBEpIIEHHOJETHEMY JeeCocOOHOMY (H3MYECKOMY JIMIy, BKJIIOYast
WHAUBUAYAIbHBIX MpPEANpUHUMATENCH, a TaKkKe HpUIMYecCKOMYy ULy (nanee — 3aka3uuK),
NpUHSABLIEMY (AKLENTOBABIIEMY) HacTosIiee MyOnuyHoe mpeanoxkeHue (odepry), 3aKIOYUTH
JoroBop Ha oka3zaHue HMHPOPMAIMOHHO-KOHCYJIBTAIMOHHBIX YCIYyT C  YCJIOBUEM O
NPEOCTaBICHUH MPaBa JIOCTyNa K 00BbEKTaM MHTEJUIEKTYalbHOH coOcTBeHHOCTH McmonmnuTens
HA YCJIOBHSIX IPOCTON (HEUCKIIOUUTEIHHON) JINIIEH3UU.

B cBsi3M C BBIIIEU3TI0KEHHBIM BHUMATEIBHO MPOYUTANTE TEKCT HacTosmmen [lyOomuunoit
odepthl U, ecnu Bbl He corjacHbl ¢ KakUM-IHOO MyHKTOM, McmonHutens npeanaraer Bam
OTKa3aTbCs OT KaKUX-THOO AEWCTBUI, HEOOXOMUMBIX IS akuenTa O(epThl, WM 3aKIOYHUTh
MEPCOHAIBHBIN 1I0TOBOP Ha OTIEIBHO 00CYyKIaeMbIX ¢ MIcmomHuTENeM yCIOBUSIX.

[TomapIM M 6€30rOBOPOYHBIM AKIIETITOM HACTOAILIEH O(EepTHl ABISETCS OCYILECTBICHHE
3aKa34uMKOM MOJHOM WM YaCTUYHOW OIUIaThl OKa3biBaeMbIX McnonHureneM Ycuyr.

1. TepMuHBI 1 onipeeIeHUsT

3aka3yuk — QU3NICCKOE JIMIIO, BKITFOYAs WHIANBHUIYAIBHBIX TPEIITPHHUMATENICH, a TaKKe
IOPUJINYECKOE JIMIIO0, OCYIIECTBHBILIEE OIUIATY YCIYyT M SBJSIOIIEECS WX MOTPeOUTENeM I10
3aKJIroueHHoMy Jlorosopy.

3aka3uuK — PU3NYECKOE JIMIIO, BKIIIOYAs MHIUBHUIYaIbHBIX MPEANPUHAMATEIICH, a TAKXKe
IOPUIMYECKOE JIUI0, OCYIIECTBUBINEE OIUIATY YCIYT W SIBISIFOIICECS WX MOTPEOHUTENEM I10
3aKioueHHOMY Jlorosopy.

3asiBKa — 2JIEKTpOHHAs 3asBKa 3aka3udKa C UCIOJb30BaHUEM (HOPMBI, pa3MellaeMoil Ha
Caiite HMcnomuutens B cetd MHTepHeT WM, cAelaHHAs HHBIM CIOCOOOM, IMO3BOJISIONIAM
UACHTH()HUIIMPOBATH HAMEPECHHE JIMIIA BOCIIOJIB30BAThCS yeIyraMu McromHuTens.

Yeayru — mpenocraBiieHHe HWHGOpPMAIlMH, CBEJICHMH W MaTepUajoB, a TakKkKe
ConpoBoxnenne B o0beMe M CpoKH coriacHO ycioBusiM Tapuda/llpoaykra, BeIOpaHHOTO
3aKa34rMKOM Ha OCHOBAaHMHM 3asBKH, IIPEIOCTaBIsIEMbIe 3aKa3uyuKy MOCPEICTBOM ceTi HTepHeT.

KonTeHnT — nHbOpManus U cBeleHUs, MpefocTapisemMbie McnomauTeneM 3aka3dmKy IO
HacTosemMy JloroBopy, a MIMEHHO, HO HE OTPaHUYHMBASICh UMHU:

e AyJTNO-BU3YyaJIbHBIC MPOU3BEACHHUSI U WH(POPMAITUS, MPEIOCTABIIEMbIC B JJICKTPOHHOM
BUJIE uepe3 ceTh HTepHeT (OHNIalfH-MacTep-KiIacChl, CEMHUHAPBI, OHJIAWH-KOHCYIbTAI[UH, OHJIaH-
KYpPCHI | T.I1.), C ONIPEICIICHHBIM CPOKOM JIOCTYIIA WITH 0€3 TaKOTO;

e TEKCTOBast HHGOPMAITUS U IPOU3BEACHUS, B TOM YUCIIE aHKEThI, 3aJJaHUs, TECTUPOBAHHSI,
raiJipl, TPE3eHTalUN;

e KOHCYIbTaIMK VICIIONHUTENS, a TaK)Ke TPEThUX JIUI, B TOM YHUCJIE B BUJE TEKCTa, ayAHo, a
Tak)Ke TIOSICHEHUST ¥ PEKOMEHIAINH 10 MPAaKTHYECKOMY TpuMeHeHnt0 KoHTeHTa,

e JIOTIOJIHUTENBHBIE MaTepuasbl, MPEAOCTaBIsIeMble B e-mail paccelikax Mo aapecy
AJIEKTPOHHOM MOYTHI 3aKa3unKa, yKa3aHHOMY B 3asiBKE;

e JIOTIOJIHUTENbHBIE TPOAYKTHI, TpeACcTaBleHHble B ¢Gopmare goctynma K KoHTeHTy B
3aKpBITOM aKKayHTe VICIIONHUTENS B COIMAIBHON CETH W/WIM Ha JPYTHX pecypcax B CETH
WNHurepHer

IIpaBo mocryma — mpejocTaBieHHe 3aKa3uMKy IpaBa Ha BOCIPOU3BEACHHUE H TIPOCMOTP
KonTenTa mocpeacrsoM ucrnonb3oBanus Caiira.

Caiit — nuHpopmMalMOHHBIN pecypc, pa3MellleHHbI B ceTu HTepHeT no aapecam:
https://doctormama.by/; https://m-son3.doctormama.by/;
https://doctormama.soholms.com/dm product; https://neuromassage.doctormama.by;
https://doctormama.soholms.com/ms_prikorm; https://express.doctormama.by;
https://doctormama.soholms.com/vebinar_gv;
https://doctormama.soholms.com/konsultant_doctormama; http://sadik.doctormama.by/;
https://vebinar.son.doctormama.by/; https://domanova.soholms.com/plan;
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https://domanova.soholms.com/beru_svoe; https://domanova.soholms.com/rsp u uHbIM aapecam
¢ cyopomenoMm nomena doctormama.by mnu domanova.soholms.com, OTKpBITBII 15
CBOOOJHOrO JAOCTYTIA.

Tapu¢d wniau Ilaker — pa3memenHas Ha caiite Mcnomaurenss uHGOpMaus O MepeyHe,
CTOMMOCTH M CPOKax YCIyT, IpeaocTaBisieMblx Mcnonnurenem.

IMoanep:xka/ConpoBoxkieHue — COBOKYIHOCTh AeiicTBuil McnoaHurens, HanpaBieHHas Ha
MPOBEJICHNE UHAUBHUIYaIbHON padOThI ¢ 3aKa3uMKOM, C IPEIOCTaBICHUEM €My OOpaTHOM CBSA3HU
T00BIM CTIOCOOOM, TIperycMOTpeHHBIM B ontucanwu [Ipomykra/Tapuda.

OOpaTHasi cBI3b — OTBETHl HAa BOIPOCHI 3aKa3uMKa B 4aTaxX, CO3BOHBI C 3aKa3UYMKOM C
HEPUOIMYHOCTBIO U JUTUTEIBHOCTBIO coriacHo BeiOpannomy Tapudy/IIpoaykry.

Ipoaykr — coBokynHocth KontenTa u Y cayr, okazsiBaeMbix McniosinuTenem mno Jlorosopy.
CocraB matepuaioB U yciyr, Bxoadmux B [IponykT, pazmematorcs Ha Caiire.

IIpoayKThI 110 1€TCKOMY CHY — IIPOJIyKThI, HAallpaBJIeHHbIE HA OKa3aHHe HH()OPMALIMOHHO-
KOHCYJIbTAIlMOHHBIX YCIYT MO BOMNpPOCaM CHa JETEH, BKJIKOYasi, HO HE OTrPaHUUYMBAsCH: KypC
«Mactepckas cHay, Kype «Heipomaccaxy», «MacTtepckas mpukopmay, BeouHap mo I'B, sxkcipecc-
KOHCYJIbTaIu, Kypc «IIpodeccrss KOHCYIbTaHT MO JETCKOMY CHY», a Takke WHbIe [IpoIyKThI,
pa3meniénnbie Ha Caire.

IIpoaykThl MO JMYHOCTHOMY pPa3BUTHIO — [IpoayKkThl, HampaBiCHHBIE HA OKa3aHUE
MH(OPMaILIMOHHO-KOHCYJIbTAIIMOHHBIX YCIYT COBEPIICHHOJIETHUM 3aKa3uMKaM Mo BOIpocam, He
CBSI3aHHBIM C JIETCKUM CHOM, BKJIFOYasi, HO HE OrpaHU4MBasCh: « Texnonorus ,,Pexxum syku*: mytob
K BJIACTU 4epe3 MyApocThy», «bepy cBoé», «PCIl», a Takke unbie [IpoaykTel, pa3MeliéHHbIE HA
Caiite. [IpoayKThl MO JIMYHOCTHOMY Pa3BUTHIO MOTYT OKa3blBaThCs B ¢opmare mapadoHa,
WHTEHCHBA, OHJIalH-Kypca, MacTep-Kiacca Wik nHOM gopmare, ykazanHoMm Ha Caiire.

JlaTa moToka — jara Hadaja Kypca, ykazaHHas Ha Caiire.

Ilepuox mapadona — nepuoa BpeMEHH, B TE€UEHHE KOTOPOIO OKAa3bIBAKOTCS Y CIYTH IO
[TpoayKkTy 1O JTUYHOCTHOMY pas3BuTHIO B (opmare Mapadona. JlaTel Hayasa U OKOHYAHHS
[Tepuona mapadona ykaspiBatorcs Ha Caiite.

Ooyuamomas miardpopma -- rathopma st pa3menneHns KoHTeHTa, pacionoKeHHas Ha
noMene: https://soholms.com.

2. ITopsinok 3akmouenns Jlorosopa

2.1. Hacrosimuuii JloroBop siBiisieTcsi MyOJIMYHBIM TOTOBOPOM, B COOTBETCTBUU C KOTOPHIM
WcnonHuTens npuHUMaeT Ha ceOs 00s3aTeNbCTBO MO MPEJOCTABICHUIO IMpaBa HAa MPOCMOTP
KonTeHnta u okazaHuio Yciayr B OTHOIIEHHWH HEONpEAENeHHOro Kpyra jul (3aka3uuKoB),
00paTUBIIMXCS 3a YKa3aHHBIMHU Y CITyraMHu.

2.2. Pasmemenue Hactosuiero Jlorosopa na Caiite Wcnonuutens B cetu MHTepHET
ABISieTCAd MyONUYHBIM TpeaioxeHueM (odeptoit) McmomHuTens 3akiIOYUTh HACTOSLIMHA
JoroBop, angpecoBaHHBIN HeompeaeaeHHoMy Kpyry aull (1. 2. ct. 407 'paxkmanckoro Kojekca
Pecny6nuku benapycs).

2.3. Odepra agpecyercs m000MYy COBEPIIEHHOJIETHEMY J€€CIOCOOHOMY (HU3HUYECKOMY
JULY.

2.4. AxryanbHas penakius Odeptsl pazmernieHa Ha Caiite

2.5. O3HakOMHBIIHUCh C TekcToM Hactosmed Odgeptel u  ycnoBusimu Tapugos,
pasmemeHHpix Ha Caiite, JHMII0, JKENaroliee BOCMOJIb30BaThCs Ycmyramu McemomHuTENS,
dopmupyer 3asBKy C MCHOJIb30BaHHEM (GopMbl, pazmeniaemoil Ha Caiite, 1ub0 mocpencTBOM
obuienus ¢ Ucnonuurenem B meccenpkepe WhatsApp/Telegram.

2.6. OcymectBisas omiaty Ycayr McnonHurtens, Mo, ’Kenaroollee BOCIOIb30BaThCS
Yenyramu UcnonauTens:

® [IOATBEPKIAET, UTO O3HAKOMUJIOCH U Oe3ycioBHO mpuHUMaeT (akuentyet) Odepry;

e JaeT corjlacue Ha 00paboTKy MepCOHANBHBIX JAHHBIX B LESIX UCHOMHEHUs JJoroBopa.

2.7. OO0paboTKa MepCOHANBHBIX JaHHBIX 3aKa3YMKOB OCYLIECTBISETCS B COOTBETCTBUH C
[Tonmutrko#t KOH(MUIESHITNATFHOCTH, pa3MelnneHHon Ha Caiite.
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2.8. Hacrosmuit JloroBop, pu yCIIOBUU COOJIFOACHUS TIOPSIIKA €ro MPUHATHSA (aKIenTa),
CUMTAETCsl 3aKJIIOYCHHBIM B TpOCTOi muchbMeHHON (opme (m.2, m.3 cr. 404 u m.3 cr.408
I'paxxnanckoro konekca Pecnybnuku bemapycs).

2.9. C MoMeHTa NOCTYIUIEHHs OIUIaThl Ha pacueTHb cuerT Mcnomuutens, Jloroeop
CUMTAETCS 3aKIFOUYCHHBIM.

3. IIpeamert norosopa Ha ycaoBusix Odeprol

3.1. UcnonHuTenb 0OKa3blBaeT 3aKa3uuKy CIEIyIOIIMe Y CIIyTru:

3.1.1. MadopManiMiOHHO-KOHCYJIBTAIIMOHHBIE YCIYTH, KOTOpble VCIOMHUTENh OKa3bIBaeT
IyTeM IIpenocTaBiieHus Aoctyna k KoHrenTy, onucanue kKoToporo ykasano Ha Caiire,

3.1.2. npenocraBienue pgocryna K CoONpoBOXKACHUIO, €CIU OHO MPEeayCMOTPEHO
BbIOpaHHBIM 3akazunkoM [Ipomykrom/Tapudom.

3.2. Yciyru oKa3bIBarOTCs IOCPEACTBOM MCIOJIb30BaHuUs ceTu HTepHeT.

3.3. Hoctyn k KoHTeHTy mpenocTaBisieTcsl IyTEM HAINpaBICHUsI Ha aipec 3JIEKTPOHHOU
MOuThl 3aKa3unKa, yKa3aHHbIN B 3asBKe, B TeUeHUE 24-X 4aCOB ¢ MOMEHTA MOCTYIIJICHHUS OILIaTh
Ha pacyeTHbIN cueT VICoIHUTeNs, CCBUIKM /7Sl BXO/[a Ha 00y4aronIyo miatgopmy, mocpeCTBOM
KOTOpO#i oka3biBatoTcst Y ciayru. s [IpoayKToB mo TIMYHOCTHOMY pa3BUTHIO JOCTyn K KoHTeHTY
IPEIOCTABIsAETCS B TNOPAJKE U CPOKHM, YKa3aHHbIE B OIMCAaHUM COOTBETCTBYIOLIETO
Tapuda/Ilponykra na Caiite. Ecau Tapudom npenycMoTpeH cTapT MOToKa Mo 3ampocy, T0CTYI K
KonTenTy npenocrapisercs B 1aTy, ykazaHHyo Ha Caiite.

3.3.1. Ecmm o310 mnpeaycmorpeHo Tapudom/IIpogykrom moctyn k  KoHTteHTy
IIPEIOCTABIISAETCS TIOITAIHO.

3.4. Tlognepxka/ConpoBOXKIEHUE, €CIU ATO MPEAYCMOTPEHO BBIOPAHHBIM 3aKa3uMKOM
Tapudom/IIpoaykTom, OKa3pIBaeTCS B COOTBETCTBHH C IpauKOM, coriiacoBanHbIM CTOpoHaMH B
JUYHOM KaOuHeTe 3aka3yuka Ha oOydaromied miuaTdopme, WIH MO SJICKTPOHHON MoYTe, UIU B
meccenmkepax  WhatsApp/Telegram. [lns  IIpoxykToB 1O  JHYHOCTHOMY — Pa3BHTHIO
ConpoBoxenne/O0patHasi CBA3b OKa3blBaeTcss B (opmare, MPeayCMOTPEHHOM ONMHMCAaHHUEM
Tapuda na Caiite (B Tom uucie B yare Mapadona), 6e3 coriacoBaHus WHIMBHIYAIBHOTO
rpaduka, eciau MHOE MPSMO HE yKa3aHo B onucanuu Tapuda.

3.5. CoctaB marepuanoB u ycuyr IIpoaykra oTaudaeTrcs B 3aBUCUMOCTH OT BBIOPAHHOTO
3akazunkom [Iponykra/Tapuda u MokeT BKIIIOYaTh, HO HE OTPAHUYUBACTCS:

3.5.1. Ypox — BHA€O3aNUCh, ayJAMO3AMUCh WU TPAHCISIUS >KUBOTO BBICTYILJICHUS
Hcnonautenst nocpeactBoM cetu MHTEpHET, a Takke TEKCTOBBbIE MaTepHalbl MO TeME YpOKa.
VYpoku njocTynHbl 3aka3uuKy B TEUEHUE BpEMEHH, yKa3aHHoro B onucanuu [Ipoaykra Ha Caiite u
cornacHo Tapudy, BeIOpaHHOMY 3aKa34yHUKOM.

3.5.2. Moaynb — cOBOKYMHOCTh ypokoB. Eciu [IpoayKT cOCTOMT TOJMBKO U3 MOAYJEH, TO
MOHSTUE «MOJTYJIb» COBIAJAET C MOHATHEM «ypok» B 11.3.5.1. HacTosmero Jorosopa.

3.5.3. JlomoyiHWTENbHBIE MaTepuUaabl — ayJquo-, BHJIEO0-, TEKCTOBble, TIpaduyecKue
MaTepHabl, 3al1CH 3yM-pa300poB.

3.5.4. UnnuBunyanbHas KOHCYyNIbTalus (OHJIAH BcTpeda) — pa300p KOHKPETHOM cUTyallu
3aka3zuMKa ¥ OTBETHI Ha BOIIPOCHI 3aKa3uuKa, €ClIM OHA MPEyCMOTPEHO BRIOPAHHBIM 3aKa3unKOM
Tapudom mnu cornacoBana CtopoHamu.

3.5.5. O6parHas cBsi3b — OOIIEHHE B yaTaxX C KypaTopaMu, CylepBaii3epamu, OTBETHI Ha
BONPOCHl 3aKa3uMKa 4Yepe3 OSTU YaThl C MEePUOJUYHOCTBIO M JUIMTEIBHOCTHIO COTJIACHO
BbIOpaHHOMYy Tapudy. OOpaTHast CBSI3b MOXET OCYIISCTBISATHCS B HHIWBUIYaTLHOM dYaTe B
3aBHCUMOCTH OT BBIOpaHHOTO 3aka3zuukoM Tapuda.

3.5.6. BeOunap (Mactep-Kiacc) - TPaHCISIHS BBICTYIIICHUS VICTIONHUTENS W/WUIH TPEThUX
7L, o0MaaloMX CleNralbHbIMUA TO3HAHUSMHU IO 3asBJIEHHOM TeMme, B PEXHUME pealbHOro
BPEMEHH U/UITU B 3aITUCH.

3.5.7. Dkcnpecc-KOHCYIbTalUsl — KOHCYJIbTalMs B ayauo (opmare, 1aHHas 3aka3uuKy Ha
OCHOBE 3aII0JIHEHHOW UM aHKETHI.



3.5.8. lonoiHUTENbHAS MOAAEPKKA — JOTOJIHUTEILHOE BPEMS B UaTe, KOHCYJIbTAlMsl, UHbIC
JIOTIOJTHUTEIIBHBIE YCIIYTH, KOTOPBIE MOXKET MPUoOpecTH 3aKa3zyuK.

3.5.9. Mapadon — dhopmat okazanus Ycayr 1o [IpoaykTy 1o JMYHOCTHOMY Pa3BUTHIO, IIPU
koTopoM KoHTeHT (moaxacTsl, 3ajaHusl, MacTEP-KJIACChl, TEKCTOBBIE MAaTEPUAJIbl) Pa3MEILAETCS B
Mmeccenmkepe Telegram u/unu Ha oOydaromied argopme B TeUeHHE ONMPEAENEHHOrO Mepruoaa
(ITepuox mapadona). 3aka3urk BBHIIOIHIET 3aJaHUS U MOXKET nosrydaTb OOpaTHyIO CBsI3b B 4aTe
Mapadona. Jlatel nHauana u oxoHdanus I[lepuona mapadona, coctaB KonTeHta u Hanuuue
OGparHoii cBsi3u yKa3biBatoTcs Ha Caiite.

3.6. IlpoaykTsl MO JMYHOCTHOMY pa3BUTUIO. VICHONHUTENb OKa3blBaeT YCIyrd IO
[IpogyKkTam MO JIMYHOCTHOMY Pa3BHTHIO. YCIYI'H MOTYT OKa3biBaThcsi B (opmare Mapadona,
MHTEHCHBA, OHJIAMH-Kypca, MacTep-Kiacca win uHoM ¢dopmare, ykazanHoMm Ha Caiite. Cocras,
CPOKH, CTOMMOCTh, Hanuyue OOparHO CBsI31/CONPOBOKICHUS ONPEACISAIOTCS BBIOPAHHBIM
3akazunkom Tapudom/IIpoaykTom, nHGOpMaLHs 0 KOTOpOoM pasmemiaeTcs Ha Caiite.

3.6.1. Ecnu IIponyKT mo JTUYHOCTHOMY pa3BUTHIO OKas3biBaeTcs B (opmare Mapadona,
Yciyru BKIIIOYAKOT:

e pazmenienre KoHrenTa (moaxacTsl, 3aJaHusl, MacTeP-KJIacChl, TEKCTOBbIE MaTepHalibl) B
Meccenkepe Telegram u/wnm Ha oOydarolei miathopme;

© BO3MOXXHOCTh BBITIOJIHEHUS 33JaHMil 3aKa3uMKOM M Pa3MEIICHUs pPe3yJbTaToB B Yare
Mapadona;

¢ OOpaTHyto cBs3b B yate Mapadona B 00bEme, mpeaycmoTpeHHoM Tapudom;

® JJOCTYII K MacTep-KiaccaM Ha oOydvaromei ruiatgpopMme B TEUCHHE CPOKa, YKa3aHHOTO B
onucanuu Tapuda (ecnu nmpeaycMmorpeHo Tapudom).

3.6.2. Joctym K MacTep-KiaccaMm, pa3MEmEHHBIM Ha oOydvaromed Iatdopme,
MPEIOCTABIISICTCS Ha CPOK, yKa3aHHbI B onucanuu Tapuda. Ecnu Tapudom mpegycmorpeH
JIOCTYH CpOKOM 1 (0/IMH) TOA, OH UCUUCIISIETCS C JaThl IPeIoCTaBiIeHus JocTtyna. JlocTym K yaty
Mapadona coxpansiercs 3a 3aka3uukoM U mocie okoHuanus llepuona mapadona, ecnm nHoe
npsiMO He yka3aHo B onucanuu Tapuda na Caiite.

3.6.3. Macrep-kiaccbl MOTyT mpuoOpeTrartbcs 3aka3uukoM Kak B coctaBe [Ipomykra mo
JMYHOCTHOMY Pa3BUTHIO, TaK U OTIEIIbHO, B KauecTBe camocTosTenpHoro IIponykra. B ciydae
OpUOOpETEeHUs] MacTep-KIacCoB OTNENbHO, YCIYTH BKIKOYAOT MNPEOCTaBIEHHE IOCTyNa K
3aMMcsiM MacTep-KJ1accoB Ha oOydaroniel miargopme Ha CpoK, yKazaHHBINM B onucanuu Tapuda.
OO0patHasi cBs3b IPU OTAETBHOM IPUOOPETEHUN MacTeP-KJIACCOB HE MPEIOCTABISIETCS, €CJIN UHOE
IpsIMO He yKa3aHo B onvcanuu Tapuda.

4. IIpaBa u 00513aHHOCTH CTOPOH

4.1. Hcnonnumens 00a3yemcsi:

4.1.1. C ucnonb3oBanueM cetu MHTepHeT 0kazath Yciayru B COOTBETCTBUU C BHIOpaHHBIM
3akazuukoM [Ipogykrom/Tapudom, onrcanue kotoporo aaHo Ha Caiire.

4.1.2. CoxpaHaTh KOHQUIECHUHMAIbHYI0 MH(QOpPMAalLHIO, MOJYyYEHHYIO OT 3aKa3uuka, Mpu
OKa3aHuU Y CIIyT 10 HacTosmeMy /lorosopy.

4.1.3. IlpeanpuHuMaTh BCE 3aBUCSIINE OT HETO JIeHCTBUS JUIs oOecnieueHus OecriepeOoitHoN
pabotel CaiiTa, OJHAKO OH HE HECET OTBETCTBEHHOCTb 3a IepepbiBbl B ero pabore (B T.4.
aBapHiiHble, TPOUIAKTUYECKHE), 32 HEAOCTATOYHOE KaueCTBO WJIM CKOPOCTb IPEIOCTABICHUS
JTAHHBIX, a TaKKe 3a J000# yimepO obopyaoBanuio, mporpammam st OBM unu undopmarum,
CBSI3aHHOM C HCIIONb30BaHueM Caiira.

4.2. 3axazuux obs3yemcs:

4.2.1. Omnmatute Yciayru HcnonHuTenss B NOpPAJKE W Ha YCIOBHSX, OINPEACICHHBIX
HacToAWuM JloroBopom.

4.2.2. Ilocne npunstust HacTosAwel [1yonuunoit odepTsl u omnaTel YCayr B 3aBUCUMOCTH
ot ycnouii Tapuda/llpoaykra, BeiOpanHoro 3akazuukom Ha Caiire:

® BBINIOJIHATD PEKOMEHJAIMK, JOMAIllHUE 3aJaHusl, TECTUPOBAHMS, IOCEIATh OHJIANH-
BCTPEYH U BBHITIOIHATH TpeOoBaHust VcriomHUTENSI, TOBEACHHBIC 10 CBeAeHUS 3akazunka Ha Caiite



WM B JIMYHOM KaOwHeTe Ha oOydarmied miatdhopme, WM IO aapecy dSJICKTPOHHOM IMOYTHI
3aka3uyuKa UiId B 4aTe;

® M3y4aTh BCIO MH(POPMALIMIO, COCTABISIONIYI0 KOHTEHT, COTIacHO MOPSIKY H3II0KEHHS,
KOTOpBIN yKa3aH McnonHuTtenem, B TEHEHHE BCErO CPOKaA OKa3aHUs YCIyT,

® BLIXOJUTh Ha CBA3b C VcIoiHUTENEM B 4aTax, €CiIu 3TO MPEAYCMOTPEHO BBHIOPAHHBIM
3akazunkom Tapudom/IIpogykTom,

® SABJIATHCA HA HMHAMBHUAyallbHbIE BCTPEYM, KOHCYJbTAllMH, €CIH OHHU TMPEIyCMOTPEHBI
BbIOpaHHbIM 3akazuukoMm Ilpomykrom/Tapudom. IlepeHoc Takoil BcTpeud BO3MOMKEH IpU
yBeAOMJICHHH 3aka3unkoM VcnojgHuTeNns 0 HEBO3MOXKHOCTHU SBKH B CPOK HE MeHee, 4eM 3a 24
qaca 710 COIIaCOBaHHOT'O BPEMEHU BCTPEUH.

4.2.3. TlpenoctaBuTh VICIIOMHUTENIO aKTyalbHYIO MH(pOpMaIu o cede (pamMumaus, ums,
AJIEKTPOHHBIN aapec, HoMep TeledoHa, HUK B COIMAILHOW CETH) IJI HAIMPABJICHUS 3aKa3uuKy
MH(OPMALIMOHHBIX MAaTEpHaliOB, a TaKXKe JJs ONEpaTHUBHOW CBA3M C 3aKa3uyMKOM B paMKax
OKa3aHus ycIIyT 1o HacTosuemy /lorosopy;

4.2.4. He ocymiecTBIsATh 3alKCh, B T.4. CKPUHIIOTHI, (poTorpadripoBaHne 3amuceil U MHbIC
CrocoObl coxpaHeHHsI WH(OPMAIINHU, MIPEIOCTaBIsIeMOl VcIoIHUTEIeM B paMKax BCEro Cpoka
OKa3aHUs yCIyT.

4.2.5. OOecrieunTh COOJIOJCHHE TPOXOXKACHUS BCErO O0bEMa YCIYT, COTJIACHO
pacnucaHuio, pa3MEIIeHHOMY B JUYHOM KaOuHeTe 3aKa34yuKa.

4.2.6. CobOimrotaTs ipaBmiia moBeaeHus Ha IHTepHET-pecypcax McnomHuTens, a MMEHHO:

4.2.6.1. He pazKUraTh MEKHAITMOHAIbHBIC KOHMDIUKTHI,

4.2.6.2. He OTBIIEKATh JPYIUX YYACTHUKOB OT MPOXOXKJIEHUS Kypca MEPOIIPUSITUHA,

4.2.6.3. He pa3MeniaTh cIam,

4.2.6.4. He pa3melaTh peKiIamy,

4.2.6.5. He UCTIONIBL30BATh HEIICH3YPHBIEC BHICKA3bIBAHUS,

4.2.6.6. HE XaMHTh,

4.2.6.7. HE OCKOPOISATH AIMUHUCTPATOPOB U MepcoHai VIcmonHuTeNs 1 ero napTHEPOB WK
Ipyrux KiaueHToB VcnomHurens.

4.2.7. 3aka3uuKy 3ampeliaercs nepenaBaTh PEKBU3UTHI JOCTyHa AJIs MOJYy4YeHUS Y CIyT
TPETHUM JINIAM, a TaK)KE€ OPraHU30BbIBATH COBMECTHOE C TPETHUMH JIMLIAMU MOJTy4E€HUE YCIYT U
HPEOCTABIATh Y CIYTH B JIF0OOM BHUJE TPETHUM JIUIAM.

4.3. HUcnonnumens enpage:

4.3.1. I3MeHATh B OAHOCTOPOHHEM TMOpsIKE TpapuK OKazaHUS YCIyr ¢ yBEAOMIIEHHUEM
3aka3zuMka myTeM pa3MmelleHus nHpopmannu o0 n3MeHeHusx Ha Caiire.

4.3.2. H3MeHATP B OJHOCTOPOHHEM IOPSJKE CTOMMOCTb OKa3blBAEMBIX YCIyI C
yBEAOMJIEHHEM 3aKa3uuka MyTeM pa3MenieHus uHpopmaruu o6 usmeHenusx Ha Caiite. Ilpu
3TOM, Ha paHEE OIUIAUYEHHBIE YCIyTH YKa3aHHbIE N3MEHEHHS HE PACIIPOCTPAHSIOTCS.

4.3.3. VcnioaHuTens OCTaBiIsIeT 32 cOOON MpaBo MPUBJIEKATh JUIsl OKa3aHUS YCIYT TPETbUX
v 6e3 coraacoBaHMs ¢ 3aKa3uUKOM.

4.3.4. OcymecTBIsATh KOHTPOJIb MPOBOJUMBIX MEPOIPHUATHI B paMKax OKa3aHUs YCIYT IO
Hacrosuemy Jlorosopy.

4.3.5. TlpoBoauTh aHKETHpPOBaHWE 3aKa3uWKka, B TOM YHCJIE 3alpaliuBaTh OT3BIBBI O
KoHTeHTe, Hcmonb3yeMOM NpU OKa3aHUM YCIyr U 00 OKa3blBaeMbIX YCIyrax, pa3MelaTrh
pe3yNbTaThl aHKETUPOBAHUS U OT3BIBBI B ceTU VIHTEpHET NpH HaJIMuuu coryacus 3aKazyuka.

4.3.6. Ilo cBoeli MHUIMATHBE OTKA3aTbCsl B OJHOCTOPOHHEM IMOPSAKE OT HCIOJHEHHS
Hacrosiero Jloropopa npu yciaoBUU BO3BpaTa 3aKa3uHMKy yIUIQYEHHON JEHEKHON CyMMBI.

4.4. 3axazyux umeem npago:

4.4.1. ITomrydaTs YCiIyTu B COOTBETCTBUU C BbIOpaHHBIM UM Tapudom u Ilpogykrom.

4.4.2. Otka3zarbcsi OT MPEAOCTAaBICHUS YCIYyT MO Hactosmemy JloroBopy B 1000e BpeMs
npu coOJIOEHUM YCIOBHI O BO3BpaTe JIEHEKHBIX CPENCTB, MpeaycMOTpeHHbIX Pasznenom 9
Hacrosuero Jlorosopa.



5. Cpoku oka3aHusl yCJayr

5.1. Cpok oka3zaHusl yciIyr (B TOM YHCJI€ HAyaJbHBI U KOHEUHBIM CPOK), OIPEIEISIETCS
Tapudom w/unu [IpoaykTom, BeIOpaHHBIM 3aKa3zyuKoM, HH(GOpPMALKs O KOTOPHIX pPa3MeIlaeTcs
Ha CaliTe, eci MHOE HE YCTAaHOBJIEHO HAcTosAUMM JloroBopom.

5.2. Cpok oka3aHusi yCIyT MOKET ObITh U3MEHEH I10 COTJIAIICHUIO CTOPOH B CIydasix:

5.2.1. rocniuranu3anuu 3aka3zunKa, MaTepPH WU PeOCHKA,;

5.2.2. ormycka, O KOTOpOM 3aKa3uuK WM MaTb HE 3HAJTM HAa MOMEHT 3aKJIIOYCHHS
Hacrosuero Jlorogopa;

5.2.3. oTObITHS 3aKa3uMka WJIM MaTepd B HMHOW TOPOJ/CTpaHy BBUAY HCIIOJHEHUS
CITy’K€OHBIX 00513aHHOCTEH (AIUTENbHAS CITy)KeOHast KOMaHIMPOBKA);

5.2.4. a Taxke MHBIX COOBITHI, AENAIOUIMX HEBO3MOXKHBIM MOJyueHUE 3aKa3uuKoM YCIyT,
IIPEyCMOTPEHHBIX HACTOSIIUM J[0roBOpOM 10 ycMOTpeHHto Mcnonaurens.

[TonoxkeHus HacToOsIIEr0 MyHKTa MpUMEeHHMBbI K [Ipomykram, B cocTaB KOTOPBIX BXOJUT
[Tonnepsxka/ConpoBoKICHUE.

6. CToumMoOCTb M MOPSA/OK OIJIATHI

6.1. Croumocts Ycmyr, oka3zbiBaeMbIx VcnomHuTeneM B pamkax Hactosimiero Jlorosopa,
ompenensercss B COoTBeTCTBHMH ¢ Tapudom, pasmemennsiM Ha Caiite Mcenomaurens,
JEHCTBYIOIIMM HEMOCPEACTBEHHO Ha ATy 3aKII04eHus HacTosAlero Jlorosopa.

6.1.1. Ilpu »ToM, croumocTh yciuyr 3a IlpoaykTbl, mpexycmarpuBarouiyge palboTy c
pebenkoM, ykazanHas Ha CaiiTe, ycraHoBieHa 3a paboTy ¢ onHuM pederkom. [Ipu pabote co
BTOPHIM U TOCJIEIYIOIIMM PEOEHKOM CTOMMOCTh YCIyr yBenuuuBaercss Ha 50% 3a kaxuoro
peOeHka.

6.2. Ecnmu uHoe He mpemycMorpeHo Tapudom, BHIOpaHHBIM 3aKa34uMKOM, U HACTOSIIIM
JoroBopom, oruiara npou3BoauTCs 3aka3uukoMm B nopsanke 100% npenonnarsl.

6.3. CroumocTb Yciyr 3aBUCUT OT BbIOpaHHOro 3akazunkoM Tapuda u [Ipoayxra.

6.3.1. B [IpoaykTax, B KOTOPBIX €cTh Tapu(dbl, BKIOUYamue B cedst OO0paTHyo CBA3b (32
UCKJIIOUeHHEeM Kypca «Macrepckas cHay), obmas croumocts [Ipogykra cocTout us:

® 50% croumocTu 0OpaTHOH CBSI3H,

¢ 50% crommMocTH MaTepuanos, BXoaamux B I[Ipoaykr.

Ecmu TlponykT pasneneH Ha 4acTH (MOIyJIH/YPOKH), TO CTOUMOCTh Ka)JIOW YacTH paBHA
4acTHOMY Mexay oOuieil croumoctbio Tapuga ¥ oOLMM KOJIMYECTBOM YacTed, BXOAALINX B
[Tponyxr. Ilpu stom, 50% cToMMocTH KakJoW 4acTu (MOZIYJsi/ypoKa) COCTaBIISIET CTOUMOCTb
O6patHoii cBs3H, 50% - CTOUMOCTh MaTepHaJIOB.

6.3.2. B Ilpoaykrax, pa3aeneHHbIX Ha 4yacTH (MOAYJIN/ypoku), ¢ Tapudamu 6e3 o0paTHOM
CBS3H (32 UCKJIIOUYEHUEM Kypca «MacTtepckas CHay), CTOMMOCTh KaXJI0M 4yacTH paBHA YaCTHOMY
Mex Iy oOmelt croumocTbio Tapuda u 061muM KoIMYecTBOM yacTel, BXoAAIuX B [IpoayKT.

6.4. B [Iponykrax ¢ Tapudamu 6e3 00paTHOI CBSA3HM (32 UCKITIOUEHHEM Kypca «MacTepckast
CHa»), K KOTOPbIM 3aKa3uyMK IIOJyyaeT MOJHBIA JIOCTYN MOCJIE€ BHECEHMs OIUIaThl, OOmIas
ctouMmocTh IIpogykra paBHa CTOMMOCTH IpaBa JOCTyIa, HPEJOCTaBISAEMOro 3aKa3uuKy K
ITponyxkry, u cocrasmsier 100% croumoctu [Iponyxra.

6.5. B Ilpoaykrax ¢ Tapudamu ¢ 00paTHOI CBA3BIO (32 UCKITIOYCHUEM Kypca «MacTepcekast
CHa»), K KOTOPbIM 3aKa3uMK IOJy4yaeT MOJHBII JOCTYN IOCIE BHECEHUs OIUIaThl, O0O0Ias
croumocth [Ipoaykra ckmameiBaetcss w3 50% croumocTu mpaBa goctyna u 50% croumoctu
corpoBokaeHus. [Ipu 3ToM, CTOUMOCTH COPOBOK/ICHHSI TPOITOPIIMOHAIbHA KOJTMYECTBY YacTei
(MOJyei, ypOKOB), T/Ie OHO OKa3bIBAJIOCh.

6.6. Kypc «Macrepckasi cHa».

6.6.1. Ctoumocth Kypca «Mactepckas cHa» (jajiee B paMKax HACTOSIIETO IMyHKTa —
«Kype») 3aBucut ot Tapuda, BeiOpanHOro 3aka3unkom, u ykazana Ha Caiite.

6.6.2. Croumoctr Tapuda Kypca ckiampiBaeTcs M3 CTOMMOCTH YpPOKOB, BXOJSIIUX B
MoayJb. [Ipy 3TOM CTOMMOCTH KaXKJIOTO ypOKa paBHa YaCTHOMY MEXAy OOIIeld CTOMMOCTBIO
Tapuda 1 KOIUIECTBOM YPOKOB, BXOISIIUX B MOJYJIb.



6.6.3. Iyt 3aka3zumka JOCTYITHBI CIIEYIONINE BapuaHThl mpuooperenus Kypca:

e TIOKyIKa ogHoTO Jtoboro Tapuda,

e TIOKYyTIKA BYX JIt0ObIX Tapudos,

e TIOKyITKa Bcex Tpex Tapudos.

Hoctyn k Konrenry, Bxoasmemy B at000i Tapud, 3aka3uuk MmoiaydaeT Mocie BHECCHUS
OILJIATHI.

6.6.4. JliutensHOocTh CONpoOBOXKIEHUST Ha Tapudax, YKa3aHHBIX B HACTOAIIEM ITyHKTE,
cocrtaBisieT 2, 4 win 6 Helenb, NOPSAOK NpenocTabieHus ConpoBokieHus yka3aH Ha Caiite u
BbIOMpaeTcs 3aKa3uuKOM CaMOCTOSITEIIBHO.

6.6.5. Croumoctb ConpoBOKIEHMSI CKIIaAbIBAETCS U3 KOIUYeCTBa Heielb CONpOBOXKACHHUS.
[Tpu >TOM CTOMMOCTH OJIHOM HEZeNn paBHA YaCTHOMY MEXIYy OOIIeil CTOMMOCTBIO BRIOPAHHOTO
Buja COMPOBOKICHUS U OOIITUM KOJIIMYECTBOM HEEIb, BXOISIIUX B HETO.

6.7. Croumocth Tapuda MoxkeT ObITh O00YCIOBJICHA KpPaTKOCPOUYHBIMU BPEMEHHBIMH
aKkIUsAMU (MPOMO-AaKIUsIMHU), a TaKXKe MApPTHEPCKUMHU MPOrpaMMaMH W HHAUBUIYAJTbHBIMU
MIPEII0KEHUSIMU.

6.8. Tapudsl, a Takke OrpaHUYCHHBIC BO BPEMEHH CIICUATIbHBIC TIPEIJIOKESHHS 110 IIEHE,
ykazanHble Ha CaiiTe, MOTYT ObITh U3MEHEHbI VconHuTeneM B OAHOCTOpOHHEM Topsake. [lpu
3TOM CTOMMOCTb paHee oIlaueHHOro 3aka3unkoM IIpogykra He u3MeHsercs.

6.9. Jlo maThl Hayayia OKa3aHus YCIYT MO COTJAlIEHUIO0 CTOPOHBI BIpaBe CMEHUTH Tapud,
NIPY YCJIOBUY HAJUICKAIIETO UCTIOTHEHUS 0053aTENBLCTB 110 OIUIATE, IPU ATOM:

6.9.1. B cinyuae cmensl Tapuda 6ombIieili CTOMMOCTBIO Ha MEHBIIIYIO CTOMMOCTHAs Pa3HUIIA
HE BO3BpalacTCs M TMOMJICKHUT OIUIaTe B pasMmepe, MpeaycMOoTpeHHbIM Tapudom Oosbiiei
CTOMMOCTH.

6.9.2. B ciyuyae cmensl Tapuda MeHbIlel CTOMMOCTBIO Ha OOJIBIITYIO 3aKa3uyuK 00sI3yeTcst
OIJIATUTh CTOMMOCTHYIO pa3HuUIly Ha ycioBusx Tapuda 6omnbiiell CTOMMOCTH Ha ATy MOTy4YeHuUs
Ucnonautenem 3asBnenus 3aka3unka o cmeHe Tapuda.

6.10. Omuata ocymecTBisieTcss B O€3HAIMYHOM THOPSAKE, MOCPEICTBOM ILIATEKHBIX
(6ankoBckux) kapT Ha CaiiTe WM Ha OCTaBJIEHWU BBICTaBJICHHOro VcmomHuTenem cuera, WU
MHBIM 00pa3oM 1o coriacoBaHuio CTOPOH.

Omnnata cyuTaeTcs NPOU3BEACHHOM B MOMEHT TMOCTYIUICHHS JIEHEKHBIX CpPEICTB Ha
pacueTHbli cuer McnomHuTens.

6.11. HacrosiiuM myHktom McnomHuTeNb yBeTOMIISET 3aKa3unKa, UTO ICHEKHbIE CPEICTBA
B CUeT OIUlaThl MO HacrosAmeMy JloroBopy oT 3aka3uMKOB, OCYIIECTBISIOIIUX OIUIATY YCIYT
UcnionauTenst ¢ pocCcUUCKUX OaHKOBCKUX CYETOB, a TaKXKe ITOCPEJCTBOM HCIOJb30BaHUS
0aHKOBCKUX KapT, BhIMyIIeHHbIX B P®, npunumarorcs MHauBUaya pHBIM MpeANpUHUMATEIEM
BacunneBoit Haranueit Bnagumuposnoii, UHH 344544107800, OI'PHUII 324344300040822, ¢
KoTOopor y HMcrnomHuTens 3akirOyeH COOTBETCTBYROLMU aorosop. Ilpu stom, HMcnosnnutens
OCTAaeTCsl OTBETCTBEHHBIM JIMIIOM 32 MCIOJHEHHME YCIOBMHM JlOroBopa M NpUEM IPETEH3HH OT
notpeduTenei.

6.12. Ilpu omnare ycayr McmomHuTenss ¢ pPOCCHMCKUX OAaHKOBCKHMX CYETOB, a TaKkKe
MOCPEACTBOM HCMOJIb30BaHUS OaHKOBCKHX KapT, BBIMyIIeHHbIX B P®, omnara cumraercs
MPOU3BEIEHHON B MOMEHT MOCTYIUICHHSI JICHEKHBIX CPEJICTB HAa pacyeTHhIA cueT Mcmomuurens
win UII BacunbeBoit H.B. (B 3aBUCHMOCTH OT CTpaHbI MPUHAJUICKHOCTH CYETa, C KOTOPOTO
OCYIIIECTBIISICTCA OIIaTa).

6.13. Ilo cornacoBaHuIO CTOPOH 3aKa3uyuKy MOXKET MPEJOCTABISTHCS PacCpOUKa IO OIIaTe
oT OaHKa-TlapTHepa.

OTHo1IEeHUS IO MPEOCTABICHUIO PACCPOUKH CKIIATBIBAIOTCS MEKIY 3aKa3uMKOM 1 OaHKOM-
NapTHEPOM U PETITAMEHTHUPYIOTCSI COOTBETCTBYIOIITUM 3aKOHOIATEIHLCTBOM O KPEIUTOBAHUH.

HcnonmHuuTenb HE HECET OTBETCTBEHHOCTHM 3a OTKa3 OaHka-mapTHEpa 3aKa3uyuky B
MPEIOCTABIEHUU PACCPOUKHU.

6.14. Tlo cormacoBannio CTOpOH 3aKa3uMKy MOXKET MPEIOCTABIATHCS «BHYTPEHHSS
paccpouka, YcJIOBHS KOTOpOH coriacoBbiBatoTcss CTOpOHaMU HMHIMBUIYaJdbHO MO HOMeEpam



MeccenmkepoB WhatsApp/Telegram. Takast mepenucka CYUTASTCS TPUIIOKEHUEM K HACTOSAIIEMY
JloroBopy u MOXeT ObITh HCIIONb30BaHa CTOpOHAMH B KaUECTBE JJOKA3aTEIbCTBA.

B cnyuae, ecnu 3akazunMkoM HapylleHO ycioBue o0 omiaTe B paccpouky, McmonHurens
ocTaBisieT 3a co00il MpaBO MPEKPaTHTh OKa3aHWE YCIYr MO Hactosauiemy JloroBopy, o dem
yBeIOMJISeT 3aKa3urKa 10 aJJpecy IEKTPOHHOM MOUThI UJIH 10 HOMEpY TeledoHa, WK [10 HOMEPY
meccenmkepa WhatsApp/Telegram, ykazanHbIM 3aKa3uuKOM TIPH 3aMIOJTHEHUH 3asBKH.

ITpu sTOM, McnomHuTE b IPOU3BOAUT BO3BPAT JAEHEKHBIX CPEACTB 32 BEIYETOM CTOMMOCTH
(baKTHUECKM OKAa3aHHBIX YCIYT ¥ (PAKTHUECKH MTOHECEHHBIX PACXOIOB.

6.17. UadopmanimoHHO-KOHCYIbTAllMOHHBIEC Y CIIYTH 110 HacTosAmeMy J{oroBopy cuntaroTcs
OKa3aHHBIMM C HAJUIEKAIIMM KaueCTBOM U B CPOK, a TAK)KE IPHUHIATHIMU 3aKa3uMKOM, €CIU B
TedyeHue 3 (Tpex) KaJleHAApHbIX THEH Mociie UCTeYEeHUs CPOKa OKa3aHMs Y CIIyTH, YKa3aHHOTO Ha
Caiite B onucanuu [Ipoaykra n/unu Tapuda, 3aka3unk He 3assBUI MOTUBUPOBAHHOTO BO3PAKECHUS
Ha KayecTBO U 00BEM TaKUX YCIYT IIyTeM OTIPAaBKHU COOTBETCTBYIOLIETO OOpaIlleHus 10 aapecy
help@doctormama.ru.

6.18. IIpaBo mocrtymna cuuTaeTcsi NpeAOCTaBICHHbIM 3aKa3unKy, €Clid B TeueHue 48 yacoB
II0CJI€ HaIIpaBJICHUS EMY Ha aJIpec 3JIEKTPOHHOM OUThI CCbUIKU Ha KOHTEHT niu npenocTaBieHus
noctyna k KonTeHTy B nu4yHOM KaOuHeTe Ha oOydaroleil ruiatdopme 3aka3uuk HE 3asBUT O
Henonyyenun KoHTeHra.

6.19. IIpoayKThI IO IMYHOCTHOMY Pa3BUTHIO.

6.19.1. Croumoctp IIpomyKTOB 1O JTUYHOCTHOMY pa3BUTHIO orpenensercs Tapudom,
pasmenénubiM Ha Caidre.

6.19.2. B Ilpoaykrax 1O JUYHOCTHOMY pAa3BUTHIO C Tapu(pamu, BKJIIOYAIOLIIHUMHI
OO6patHy1o cBsI3b, 0011ast cTouMOocTh [IpoaykTa cocToUT U3:

e 50% ctoumocTtu OOpaTHO CBS3H,

e 50% ctoumocTH npasa goctyna k KoHreHty (mMarepuanam, MacTep-Kiaccam, 3aaHusM),
BXOIAIIUM B [IpoayKT.

6.19.3. B [IpoaykTax 1mo TMYHOCTHOMY pa3BUTHIO ¢ Tapudamu 6e3 OOpaTHOil cBs3u 001Ias
ctoumocTh IIpogykra paBHa cTroMMOCTH mpaBa jaocTyna K KOHTEHTy, mpenocTaBisieMOMY
3aka3uuky, u coctaisier 100% croumoctu IIpoaykra.

6.19.4. Ecnu IlpoayKT 1o JIMYHOCTHOMY Pa3BUTHIO OKa3biBaeTcs B popmarte MapadoHna u
BKItoyaeT OOpaTHYIO0 CBS3b, CTOMMOCTh OOpaTHOM CBSA3M PAaCCUUTHIBACTCS MPOMOPLMOHAIBEHO
konuuecTBy nHel [leprona mapadona. Croumocts npasa goctyna k Kontenry cocrasuser 50%
croumoctH [Ipoaykra u Bo3BpaTy He MOJUIekKHT (1. 9.8.4).

6.19.5. Ecnm  macrtep-kiaccel  mpUOOpeTaroTcss  3aKa3dMKOM  OT/AENIBbHO,  Kak
camocrosTenbHblil [Iponykr, croumocTs Takoro IIpomykra paBHa CTOMMOCTH IpaBa AOCTYIA K
Mmactep-kiaccam u coctasisier 100% croumoctu Ilponykra. OOpaTHas CBSI3b IPU OTIEIHHOM
nproOpeTeHNH MacTep-KJIacCOB B CTOMMOCTb HE BXOAUT U HE NMPEIOCTABIISIETCS, €CIIU HHOE MPSIMO
HE yKa3aHo B onucanuu Tapuda.

6.19.6. ITonoxenus nyHkroB 6.3—6.5 HacTosmero Jlorosopa k ITpogykram no TM4HOCTHOMY
Pa3BUTHIO HE TPUMEHSIIOTCS.

6.19.7. Omnara IIpogykTra mo JMYHOCTHOMY pa3BUTHIO INpousBoautcs B mnopsake 100%
IIPEeJIOIIIaThl, €CJIM MHOE HE yKa3aHo B onucaHuu Tapuda Ha Caiire.

7. UHTe/UIeKTYya/IbHASI COOCTBEHHOCTh

7.1. Bech nony4eHHbIit KOHTEHT MOXET OBITh MCIIONIB30BaH 3aKa3YHMKOM UCKIIOUUTENLHO B
JIMYHBIX HEKOMMCPUYCCKHX LECIIAX. 3aka3unkK He BIIpaBEC pasrjialiaTb MOJYYCHHBIC MaTCpUalibl U
uH(pOpMAIIMI0O B XOJI€ OKa3aHUs YCIyr TPETbUM IIMIAM, HCIIOJIb30BaTh MaTepUabl MHBIMHU
crocobaMu Kpome Kak Ui JUYHOTO HOTPeOIeHHUS.

7.2. 3aka3uMK HE MMeEET IpaBa KOMUPOBATh, TPAHCIUPOBATh, PACCHUIATh, MyOIUKOBAThH B
HCXOJHOM, a TaKXKC PCAAaKTUPOBAHHOM BUAC YACTUYHO HJIU IMOJIHOCTBIO HpC}IOCTaBHeHHBIﬁ eMy
KoHnteHT. 3aka3unk Tak:ke He UMEET MpaBa UCIO0Ib30BATh MATEPUAJIbl, B TOM YUCIIE MOJYyUYECHHbIE
B KauecTBE HaIJSAHBIX TOCOOMH U MHPOPMAIIMOHHO-aHATUTHYECKUX TPOAYKTOB WM UX YacTew,
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MHBIM 00pa3oM Ui MaccOBOI'O BOCHPOM3BEAEHHUs, AOBEAEHHUS A0 BceoOuero ceeaenus. [Ipu
MOJIyYeHUN WHAMBUAYAIbHON cCbUIKM aocTyna K KoHTeHTy, 3aka3uMk HE HMeEeT IpaBa
pacupoCTpaHsATh €€ TPETHbUM JIULAM.

7.3. HdeticTBust u/unu Oe3aeiicTBue 3aKazyrka, MOBJIEKIINE HapylIeHue rnpas McrnomHuTens
WM HallpaBJICHHbIE Ha HapyuleHue npaB Mcnomnutens Ha nro0Oble Matepuanbl, CailT, 00beKThI
pealM3alMM  WIM HUX KOMIIOHEHTBI, BJIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHozaarenabcTBoM Pecriybnuku benapyce.

7.4. WcnonHuTenb SBISETCS MPaBOOOSajaTeieM BCeX OOBEKTOB WHTEIUICKTYalbHOU
coOcTBEeHHOCTH, pa3MmelleHHbIXx Ha Caiite, a Takke Bcero KoHTeHTa, HpenoCTaBIsEMOro
3aKa34ymKy.

7.5. KoHTeHT mpenocTaBisieTcsi 3aKa3uuKy Ha YCIIOBUSX HEHCKIIOUUTEIbHOU JIMLIEH3UU
TOJIBKO ISl JIMYHBIX Lesiel 3aKka3yiKa Ha CPOK OKa3aHUsl YCIIyT.

7.6. 3aKa34yuK HE MOKET UCIIOIb30BaTh KOHTEHT B MHBIX, KPOME KaK JIUYHbIX 1esel. MHble
crocoObl Hcronb30oBaHuss KOHTEHTa BO3MOMKHBI TOJBKO HAa OCHOBAaHMM COOTBETCTBYIOIIMX
JIOTOBOPOB M HA IJIATHOM OCHOBE.

7.8. Jlioboe wucnonnp3oBanne KourenTa lcmomHuTEIs, €CIM TaKOS HCIIOIL30BAHUC
OCYILLECTBIIsIeTCA BHE cornacusi McnonHurens, siBIsSeTCs HE3aKOHHBIM U BJIEYET OTBETCTBEHHOCTb,
YCTAaHOBJICHHYIO HACTOSIIIIMM J[OrOBOpOM M ACHCTBYIOIIMM 3aKOHOAATEIhCTBOM PecmyOnuku
benapycb. Hcnonb3oBaHMeM, HE3aBUCUMO OT TOIO, COBEpPLIAIOTCA JHM COOTBETCTBYIOLIUE
JIeMCTBUS B LENSIX U3BIICUCHUS TPUOBLIH WK 0€3 TaKOH LeNH, CYNTACTCS, HO HE OTPaHHYUBACTCS:
BocnpousBeneHue Konrenra; pacnpocrpanenue Kontenra; myomuunslii mokas Konrenra; mpokar
sk3eMiursipa Konrtenra; mybnmuunoe wucronHenne Kontenra; coobmenne B 3¢up Konrenra;
coobmienue nmo kabemo KoHteHTa; mepeBon wim apyras nepepabotka Konrenra; noBeneHue
KonrtenTa /10 BceoOIIero cBeieHus.

7.9. UcnionHuTeNnb SBISIETCS €AMHCTBEHHBIM U MOJHBIM 00JIa/1aTeleM WHTEIEKTYyalbHbIX
npaB Ha KoMMepdeckoe o0o3HaueHue, (UpMEHHbIE HAUMEHOBAaHHS W TPOYHE OOBEKTHI
MHTEJJIEKTYyallbHOM COOCTBEHHOCTH, WCIOJIb3yeMble UM JJisi COOCTBEHHON WHIMBUIYaTU3alUU
IIPU OKa3aHMUHU yCIyT B paMKax HacTosdiero Jloroeopa.

7.10. Bce yka3zanHble B HacTodAIeM paszeine JloroBopa rnpasa npuHauiexar McnoaHurento
B TEYEHHME CpOKa JEMCTBHUS COOTBETCTBYIOLIMX IIpaB Ha pe3ysibTaThl HHTEJUIEKTYaJlbHOM
NeSITeIbHOCTH 0€3 OrpaHMUYEHHs TEPPUTOPUH.

7.11. B cnyuae HapymeHuss 3aka3uuKoM mojoxeHuil [loroBopa, IperyCMOTPEHHBIX
HACTOSIILIUM pazziesioM, 1o TpeboBaHuto VcnonHuTens 3aka3duuk o0s3yeTcsl yIulaTUTh mTpad B
pazmepe 5 000 (st ThicaY) postapos CILIA no odpunmansHomy Kypcy HanponansHoro 6anka
PecnnyOnukn benapych Ha JeHb omiaThl 3a KaXablil ciaydail HapymeHus. IlpuMeHenue x
HapYLIMTEIIO CAaHKIUH, PEAyCMOTPEHHBIX HACTOAILIUM ITyHKTOM, HE UCKJIIOYAeT IPUMEHEHHE K
HEMY IPOYMX MEpP OTBETCTBEHHOCTH, IPEIyCMOTPEHHBIX IEHCTBYIOIMM 3aKOHOIATENbCTBOM
Pecniy6nuku benapyce.

7.12. B cimyuyae HapymeHus 3aka3uMKOM IoOJo0XkeHui J[loroBopa, IperlyCMOTPEHHBIX
HACTOALIMM paszfenoM, VcnomHuTenb UMEeT IpaBO B OJHOCTOPOHHEM MOPSAKE OTKA3aTbCs OT
UCIIOJIHEHUST Hacrosiero Jlorosopa, MJOINOJHUTENBHO YBEIOMHUB 3aka3duMka II0 aJpecy
AIIEKTPOHHOM IOYTHI, YKa3aHHOW 3aka3uukoM B 3asBKE, WJIM HHOMY HW3BECTHOMY aJipecy
JIEKTPOHHOM MOYTHI 3aka3uuka. [Ipm 3TOM CTOpPOHBI cOrnamarTcs, 4TO JEHEKHBIE CPEICTBA,
yIUTadyeHHbIE 3aKa34MKOM, HE BO3BPAILIAIOTCS.

8. OTBETCTBEHHOCTH CTOPOH
8.1. 3a HeucnoJHEHHWE WM HEHaJJIeKallee HCIOIHEHHE CBOMX OO0S3aTeNbCTB 110
HacTosemy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH € 3aKOHOIaTEIbCTBOM
Pecniy6nuku benapyce.
8.2. UcnonHuTeNnb HEe HECET OTBETCTBEHHOCTH 3a BpeMEHHbIe cOOM U MepephIBbl B padoTe
oOyuarorieit m1aT(GopMsbl, MOCPEACTBOM KOTOPOM MPOUCXOAMUT OKa3aHUE YCIYT, 3a HapylIeHHE
pabotel MHTEpHETA, 000PYAOBAHUS WM MPOTPAMMHOT0 00€CIIeUeHUs CO CTOPOHBI 3aKa3unKa, a



TaKKe 3a 0o ymepd obopyaoBanuto, mporpammam it DBM wnu nndopmariu, cBs3aHHBINA
c ucronp3oBanueM Caiita. B 1aHHOM ciy4ae yCIyrM CUMTAIOTCSl OKa3aHHBIMH HaJJIeXKalluM
00pa3oM M MOJUIeKAIUM OIUIAaTe B IIOJIHOM pa3Mepe.

8.3. CrTopoHBI OCBOOOXJAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TIOJHOE
HEHCIIOJIHEHHE CBOUX 0053aTeNbCTB 10 J{oroBopy, €Ciy 3TO HEUCIIOIHEHUE SIBUJIOCH CIIEACTBUEM
OOCTOSATENILCTB HENPEOJIOTUMON CHIJIBI, BO3HHMKIIUX TOCie 3akioueHus JloroBopa, TO ecTh
Ype3BbIYAHBIX M HENPEJOTBPATUMBIX IPU AAHHBIX YCIOBUSX. B 3TOM cilyyae ycTaHOBJIEHHBIE
CPOKH TIO BBITIOJIHEHHIO 00s13aTeIbCTB, yKa3aHHbIe B JloroBope, mepeHocsTcs Ha CPOK, B TEUEHUE
KOTOPOT'O IEHCTBYIOT BO3HUKILUE 0OCTOSITENbCTBA.

8.4. CropoHa, mojBepruiasicst JAEWCTBHUIO HENPEOJOJUMOM CHJIbI WM CYLIECTBEHHOI'O
U3MEHEHHs 00CTOSITENbCTB, 00s3aHAa W3BECTUTh B NHCcbMeHHOU (opme apyryro CTopoHy O
HACTYIUICHUM M TIPEKPAIleHWH BBIIICYKA3aHHBIX OOCTOATENbCTB He mosnHee S5 (Ilsatm)
KaJeHJapHbIX JHEH ¢ MOMEHTa MX HacTyluleHus. B ciydae HeucrnonHeHuss u  (WiIM)
HEHA/JIXKAILEro MCIOIHEHNUs HacTosAlEero oosizarenberBa CTOpoHa, HE MCIONIHMBINAS WIH HE
HaJIJIeKallle MCIIOJIHUBIIAS HAacToslee 00513aTesIbCTBO, HE BIIPABE CChUIATHCS HA (POpPC-Maxop B
ciy4dae HapylleHus ycnoBui Jlorosopa.

8.5. Ecm oOcTosITeNbcTBa HEMPEOAOIUMON CHIIBI IEUCTBYIOT Ha MpOTsbKeHHH 2 (JIByX)
MOCJIEIOBATENBHBIX HENENb U He 0OHApY)KMBAIOT MPU3HAKOB MpeKpaleHus, aodas u3 CTopoH
BIIPaBE B OJHOCTOPOHHEM IIOpSAIKE OTKa3aTbCsi OT JIOTOBOPA, HANpaBUB BTOPOM CTOpPOHE
yBeaomieHue. Ilpu 3ToM HU OfHA U3 CTOPOH HE OyAEeT UMETh IIpaBa MOTPEOOBATh OT JPYrou
CTOPOHBI BO3MEILEHHSI BO3MOKHBIX YOBITKOB.

8.6. HapnexxammMm 0Ka3aTeabCTBOM HAIMYHS O0CTOSITEIHCTB HEMIPEOAOIMMON CHIIBI U UX
HOPOJOJDKUTEIBHOCTH OyAyT CIyXKUTh O(QUIHMaIbHbIE TOATBEPKICHUS COOTBETCTBYIOLIMX
KOMIIETEHTHBIX TOCYJapCTBEHHBIX OPTAaHOB.

8.7. UcnionHuTENh HE HECET OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE U (MJIM) HEHaJylexKallee
BBINOJIHEHNE 3aKa3UMKOM PEKOMEHIANN U 3a/IaHH, TOJTy9eHHBIX B IPOIIECCe OKa3aHMs YCIIyT,
a Tak)Ke He OTBEYAET 3a JIOCTHKEHUE pe3yJibTaTa 3aKa3unKa.

8.8. cnonHuTeNbh HE HECET OTBETCTBEHHOCTH IEpe]] 3aKa3uMKOM, €ClIU 3aKa3yuKy 10 TeM
WIN WHBIM IIPUYMHAM HE MOHPABUIIOCH CO/EepKaHue, oopMIIeHHE, T03HaBaTeIbHAs LIEHHOCTh U
T.11. iprobOperenHoro um [Ipogykra.

9. ITopsiaok BO3BpaTa JeHEKHBIX CPeCTB

9.1. B ciyuae oTka3za 3aka3uuka OT UCIOJIHEHUS JloroBopa BO3BpaT JAEHEKHBIX CPEICTB,
OIJIAYEHHBIX 3aKa34MKOM 3a Y CIIyTH, ocyliecTBiseTcs VicnomHuTeneM no 3asBieHnIo 3aKka3umka,
HalpaBJIEHHOMY Ha 3JIeKTpoHHBIN ajpec: help@doctormama.ru. B 3asBnenun ykassiBaercs @O
3aka3zunKa U peKBU3UTHl OAaHKOBCKOTO cueTa JijIsl BO3BpaTa JE€HEKHbIX CPEJICTB.

9.2. JleHe)KHBIE CPEACTBA BO3BPALIAIOTCS HA CYET 3aKa3uMKa, ¢ KOTOPOro MPOU3BOAMIACH
omiata Y ciyr, 1n00 HHOM CYeT, yKa3aHHbIN 3aKa3uuKOM B 3asBJICHUU.

9.3. lenexxHble cpeacTBa Bo3BpalaoTcs B TeueHue 10 (necsatu) nHe co JHS MoTydeHHs
HcnonuuTeneM 3asBiieHus 3aKa3zymKa.

9.4. UcniosnHuTENb OCYILIECTBIIAET BO3BPAT JIEHEKHBIX CPEICTB 3aKa3UUKY 3a BEIUETOM:

e crouMocTl KoHTeHTa, K KOTOpOMYy 3aka3uMK MOJIY4YWJ JOCTYH JI0 JaThl HallpaBJICHUS
OTKa3a oT HacToAwero Jloropopa mim 10 JaThl Havyajla OKa3aHUs YCIyT,

e CTOMMOCTH YCIIYT, BXOAAIINX B cocTaB [IpoaykTa, KOTOpbIe ObUIH OKa3aHbl 3aKa3uuKy J10
JlaThl HANpaBJICHUs OTKa3za OT HacTosmero JJorosopa (O6paTtHast cBsizb miu COMpOBOXKICHUE, B
3aBucuMocTH oT Tapuda/Ilpoaykra, BeIOpaHHOTO 3aKa3uyHUKOM),

o pakTHUecKuX 3aTpar VcrnoaHuTeNs, CBA3aHHBIX C OKA3aHUEM YCIIYT, B TOM YHCIIE€ CyMMBbI
KOMHCCcHHM OaHKa W/WIHM TUIATeKHBIX CHCTEM 3a TEPeBOJ| JCHEKHBIX CPEJCTB 3aKa3dyuKy, 3a
IIPEIOCTABIIEHUE PACCPOYKHU, a TAK)K€ CYMM, BBIIUIAYEHHBIX VICIoMHUTENEM cnenuaincram 3a
IPOBEJCHNE  UHAMBUAYAIbHON  KOHCYJBTAI[MH/3KCIPECC-KOHCYIbTAlMM C  KOHKPETHBIM
3aka3unkoM mnpu npuodbperenun Ilpoaykra, BKIIOHaromiero B ce0sd HMHIUBUAyallbHBIE
KOHCYJIbTaIlU1/3KCIIPECC-KOHCYIbTAIIH.



9.5. Ilpn orkaze 3aka3zuumka OT ydacTusi B Kypce «Macrepckas cHa» a0 JlaTel motoka
croumocth KOHTEHTa, mpaBo IOCTyma K KOTOPOMY OBLIO MPEIOCTaBICHO 3aKa3zyWKy Mocie
MOCTYIUICHHUS OIUIaThl B COOTBETCTBUU ¢ Tapudom, Bo3BpaTy He MOJUICKHUT, TaK KaK JOCTYM K
KonTeHnTy npenocrasisercss 3aka3uuKy Ha YCIOBUSX IPOCTON (HEMCKIIIOUUTENBHOMN) JIULIEH3UU.

9.6. Bo3BpaTy He MOANEKAT JEHEXKHBIE CPEACTBA IMOCIE TOT0, KaK 3aKa3uuK MOJIyunI
HOJHBIN TocTym K 1t00bM popmam KonrtenTa, npeaycmorpenHsiM IIponykramu 6e3 o6paTHOM
CBSI3M, IIOCKOJIBKY TaKOW JIOCTYN TMpeAOoCTaBisieTcss 3aKa3yhKy Ha YCIOBUSAX MPOCTOM
(HeHCKIIIOUNTENbHON) ymiieH3un. [Ipu stom, ecnu goctyn kK KoHTeHTy ObUT mpemocTaBicH
YaCTUYHO, BO3BPAT OCYILIECTBIISIETCA 32 BBIUETOM CTOMMOCTHU (PAKTUUECKH MPEIOCTABICHHOTO
nocryna Kk KonteHTy, nponopruoHaibHo 00bEMY PeAOCTaBICHHBIX MaTePHAJIOB.

9.7. Bo3BpaTy He NoJjIeKaT JEHEKHbIE CPEICTBA, €CITH 3aKa34HK HE BOCIIOJIb30BAJICS BCEMU
YciyramMu 1o OrutadeHHOMY Tapudy B CPOK €ro JIeHCTBUS, B TOM YHCIE U JIOTOJHUTEIHLHO
OIJIAYEHHBIMU Y CITyraMu, Ji71sl KOTOpbIX Ha CaiiTe yka3zaH CpOK OKa3aHUs.

9.8. Boszpar 1o I[IpogykramM 1o JUYHOCTHOMY Pa3BUTUIO

9.8.1. Ilpu otkaze 3akazumka oT ucnosHeHus Jloroopa B orHomenuu IIpoaykra mo
JUYHOCTHOMY Ppa3BUTHIO BO3BpaT JICHEXKHBIX CpPEACTB OCYILECTBISAETCS B  IOPSAIKE,
npenrycMOTpeHHOM I1. 9.1-9.4 nacrosimiero JloroBopa, ¢ ya4éToM 0COOEHHOCTEH, YCTaHOBIEHHBIX
HACTOSIIIUM ITYHKTOM.

9.8.2. lnsa ueneit pacu€ra Bo3Bpara croMMocTh [IpojykTa Mo JIMYHOCTHOMY Pa3BUTHUIO
OIpezeNsieTcss B COOTBETCTBUU ¢ 1. 6.17 Hacrosimero JloroBopa u pacnpeaensercs: caeayonum
obOpazoM:

eccin Tapud Bxmrowaer OOpaTHyO CBSi3b, 00mias croumocTh [Ipomykra cOCTOMT U3
croumoctH npasa goctymna k Konrenty (50%) u croumoctu O6patnoit csizu (50%);

eccin Tapud nHe Brimrouaer OOpaTHYO CBs3b, oOmas cromMocTh [IpomykTa paBHa
cToumocTH npasa aoctymna k Konrenty (100%).

9.8.3. Ecnu 3aka3uuk oTkazajics oT ucnoiHeHus JloroBopa no natel Hauyana llepuona
MapadoHa (WM WHOW JaThl Hadalla OKa3aHWS YcCiuyr, ykazanHoi Ha Caiite), BO3BpaT
OCYIIECTBIISIETCS 32 BBIYETOM cTouMOocTU KOHTEHTa, K KOTOpoMy 3aKa3zyHK MOIY4YHII JOCTYII 10
JaThl OTKa3a (ecau JoCTynm ObUI MPEeAOoCTaBiCH), (QakTHYecKux 3arpar VcrosHuTens,
IPelyCMOTPEHHBIX II. 9.4 HacTosmero Jlorosopa.

9.8.4. Ecnu 3aka3zuuk oTkazajucs oT ucnonHeHus JloroBopa mocie gatel Havana [lepuona
mapadona u Tapu¢d Bxmowaer OOpaTHyrO CBsI3b, BO3BpAaT OCYIIECTBIISETCS IO CIeayrolei
dbopmyre:

Boszspam = (Cmoumocmyo [Ipooykma % 50% / Konuuecmeo oueii Ilepuooa mapaghona %
Konuuecmeo oneii, ocmaswiuxcs ¢ oamoel omxasza 0o okonuanus Ilepuooa mapagona) — @IIP,

rae:

50% — ctoumocts OOpatHO# cBsi3u B cocTtase [Ipoaykra;

KonuuectBo nueit [lepuona mapadona — oOriee KOJIMUECTBO AHEH ¢ JaThl HaYaia 10 JaThl
oxonuanus [lepuona mapadona, ykazanusix Ha Caiite;

KonuyecTBo mHe#, ocTaBmUXCs ¢ JaThl OTKa3a A0 okoHuaHus [lepuona mapadona, —
pasHuIa MeXIy naTor okonuaHus [lepuoma mapadoHa u natoit oTKasa;

OIMP — daxTuyeckue 3atparbl VcnomHuUTENs, MpeaycMOTpeHHbIE M. 9.4 HACTOAIIEro
Horosopa.

Croumocts mpaBa noctyna k Kontentry (50% croumoctu Ilponmykra) Bo3BpaTy He
HOJUIEKHT, TTOCKOJIBKY JocTyln K KoHTeHTYy mpenocTapisercs 3aka3uuKy Ha YCIOBUSAX MPOCTOM
(HEHUCKITIOUNTENBHOMN ) JTUIICH3UU.

9.8.5. Ecnm 3aka3uuk oTkasancs oT ucnojaHeHus [orosopa mocie natsl Havana Ilepuona
mapadona u Tapud He Brmrogaer OOpaTHYIO CBS3b, BO3BpAT OCYIIECTBISIETCS B TOPSIIKE,
IIPEeyCMOTPEHHOM II. 9.7 Hacrosmero JloroBopa: nocie npeaocTaBiIeHus] 3aKa3uuKy IOJHOTO
noctyna k KoHTeHTy JieHeXHbIe CpeICTBa BO3BPATY HE MOJIEXKAT.

9.8.6. Ecnmu 3aka3zumk mpuoOpEN MacTep-KIacchl OTAENbHO, KaK CaMOCTOSITENbHBIH
[TpoayKT, ¥ MOTYyYHIT JOCTYT K 3aIMUCSIM MAacTEeP-KJIACCOB Ha 00ydaroIieit miaropme, CTOMMOCTh



TaKOro JIOCTyIla BO3BpAaTy HE IOJUIEKUT, MOCKOJIbKY JOCTYIl MPEJOCTaBISETCS Ha YCIOBMSIX
MpoCTOM (HEUCKITIOUUTENbHOMN) ueH3u (1. 9.6 nacrosimiero Jlorosopa).

9.8.7. Ecnn 3aka3uuk HE BOCITOJIB30BAJICS BCEMHU YcCIyramMu 1o oruiadeHHomy Tapudy B
CPOK €ro JICMCTBUS, B TOM YUCIIE JOTOJHUTEIBHO OIIAYEHHBIMHU Y CIIyraMu, BO3BpaT JCHEKHBIX
CPEICTB 32 HEMCIOIb30BaHHbIE Y CIIyTH He pou3BoAuTcs (1. 9.7 nactosiero Jlorosopa).

10. O6padoTKa MepCOHAIBLHBIX JaHHBIX

10.1. Ilpunstue ycnouii [Tybmmuanoii odhepTsl 03HaUaeT coriacue 3aka3unka Ha XpaHEHHE
1 00pabOTKy NEpCOHANBHBIX JaHHBIX B COOTBETCTBUHU C 3aKOHOJATENbCTBOM PecryOnmuku
benapych 0 nepcOHAIbHBIX JaHHBIX.

10.2. OcraBnss 3aaBky Ha Caitte McnonnuTens, 3aka3uuk qaét pazpemenue McnoauuTento
o0OpabarbIBaTh: COOMpaTh, 3aMCHIBaTh, CUCTEMAaTH3UPOBATh, HAKAIUIMBATh, XPAHUTh, YTOUHAThH
OOHOBJISITH, U3MEHSTH ), U3BJIEKATh, UCIOJIb30BaTh, IepeaBaTh (B TOM YKCie IOpydaTh 00paboTKy
JIPyTUM JIMIaM), 00e3In4YuBaTh, OJOKHPOBATH, YAAIATh, YHUUYTOXKATH MEPCOHAIbHBIEC JTaHHBIC,
nepeunciiennsie B . 10.5 OdepTsol.

10.3. Cornacue JEHCTBUTEIBHO C MOMEHTAa COOOMICHMS 3aKa3yMKOM €ro JIaHHBIX
JI0 MOMEHTA UX OT3bIBa 3aKa3YHKOM.

10.4. Cornacue Ha 00pabOTKYy NEpPCOHANBHBIX MAHHBIX, yKa3aHHBIX B 1. 10.5 Odeptsl,
MpeIoCTaBsAeTCs 3aKa3ynuKoM VICTIONMHUTENIO B IENAX HCIOIHEHUS O00s3aTeNIbCTB, KOTOPHIE
BO3HHUKJIM WJIM MOTYT BO3HUKHYTH y VICHOJHHTENS B X0/ MCIIOJHEHHUS JOTOBOpPA Ha YCIOBHIX
Odeptbl, B TOM uucie, il OCyllecTBIeHHs VcmoiaHuTeneM W/WiM €ro YIOJIHOMOYEHHBIMU
NPEJCTaBUTEIISIMU KOHTAKTOB € 3aKa3UUKOM.

10.5. IlepcoHanbHbIe TaHHBIE, KOTOPBIE 3aKa3yMK MpeaocTapiseT McnoaHuTento:

o hamuus;

® 1M

® aJIpeC JIEKTPOHHOM MOYTHI;

®HOMEpP KOHTaKTHOro TeiledoHa (COBmMAmalIIMK €  HOMEPOM  MECCEH/Kepa
WhatsApp/Telegram);

® aJipec CTpaHHUIIbI 3aKa3urKa B COIMalbHOM ceTu «Instagramy.

10.6. I[Tpunumas ycnoBusi Hactosmed IlyOnamunoit odepts, 3aka3zuuk AaeT corjacue
HcnonHuTen0 Ha  HUCMNOJb30BaHME HMMEHHM, (aMuwinu, HHMKa B  COLMAJIbHOH  ceTu
«Instagram»/Telegram, ¢oTo u BuAEO c BOCIPOMU3BEACHHEM HAa HEM H300pakeHMsI M Tosoca
3aka3uuka B Hesax myonukanuu VcnonHuTeneMm oT3biBa 3aka3unka 00 Yciyrax McenonHurens.
[TonHBIH TEKCT TAKOTO COTTIaCHs Pa3MEIIeH B KOHIIE HACTOSIIIETO JJOKYMEHTA.

10.7. 3aka3uuk BIpase B JH000H MOMEHT OTO3BATh COTJIacHs Ha 00pabOTKY MEepCOHANIBHBIX
JTAHHBIX W Ha MyOJIMKAIIMIO0 CBOETO OT3BIBA IyTEM OTIPABKH 3aSBJICHHUS HA JCKTPOHHYIO MOUTY
Hcnonnurens help@doctormama.ru.

11. IIpoune ycioBus

11.1. CTOpoHBI JOTOBOPUIIMCH, YTO HAJJIEKAIIUM CIOCOOOM oOMeHa uHpOpMaruein u
JIOKYMEHTOB SIBJISIETCS €€ Tiepeadya MyTeM OTIPaBJICHHs COOOIICHH MO aapecaM AJIEKTPOHHOU
noutel CtopoH, HOMepam TenedoHOB, B MecceHpkepax WhatsApp, Telegram, yka3aHHbIM B
HacTosmeM Jlorosope (nns Mcnonnutens) u B 3asBke (A5 3aka3zumka).

11.2. CTopoHBI 00s13yI0TCS COOOIIATh APYT APYTy 000 BCEX CIydasX B3JIOMa WJIH WHOTO
HECAHKI[MOHUPOBAHHOTO JIOCTyMa K WX JJEKTPOHHBIM IMOYTOBBIM SIIIUKAM, MecCeHkepaMm. B
OTCYTCTBHE TaKOTO YBEIOMJICHUS MCIIOJHEHHUE, MMPOU3BEICHHOE CTOpoHOM [loroBopa ¢ yderom
uMeroIIeiics y Hee nHpOpMaIuu, TpU3HACTCS HAJICKAIINM.

11.3. JIroObie TuchbMa, 3asBJICHUS, 3asIBKH M YBEIOMJICHUS, a Tak)Ke JTr00as WHas J1eJoBast
KOPPECIOH/ICHIIUSI, OTIPABIE€HHAs C IOMOIIBIO0 COTJIACOBAHHBIX KaHAJIOB CBS3M, SIBIISIOTCS
UCXOMAIIMMHA OT HaJJISKAIIUM 00pa3oM YIMOJHOMOYCHHBIX MPEICTABUTENIEH CTOPOH U B TOM
ciIy4ae, KOTJla OHU He COJIEpKaT CBeIeHu 00 oTIpaBuUTEe.



11.4. UcnomHauTEeNh BIpaBe MOMOJHATh M U3MEHATH [lyOmmunyio odepty B 1r000e Bpems
0e3 TpeaBapUTENHFHOTO H/WIIM MOCIEAYIONIEr0 YBeIOMIICHUs 3akazuuka. Eciu mocie BHECEHUS
U3MEHeHHH u/uiau aonoidHeHudt B OdepTy 3aka3uuk MpOJODKAET IMOJb30BAThCSA YCIyraMu
VcniomHUTENS, CTOPOHBI CUUTAIOT, YTO 3aKa3UMK COTJIACKIICS CO BCEMH W3MEHEHUSMHU W/UIU
nornosHeHusIMUA OQepThl.

12. 3akar04uTeIbHbIE MOJI0KECHUS

12.1. Hacrosimuii JloroBop BCTyMaeT B CHIy ¢ MOMEHTa akienTa 3aka34ukoM o]epTsl B
nopsiike, mpeaycMoTpeHHoM Pazgenom 2, u neiicTByeT A0 mojiHOro ucnonHeHus CTtopoHamu
CBOHMX 0053aTeJIbCTB MO HEMY.

12.2. Bee criopsl u pa3znoriacus CTOpoH 1o HacTosiiemy Jloropopy OyayT pa3pemarbes B
00s13aTeNTbHOM JTOCYZICOHOM MPETEH3UOHHOM MOPSIIIKE.

12.3. B ciiyyae HEBO3MOXKHOCTH YpEryJHUpOBaHUS CIopa B JTOCyAeOHOM MOpsIKe, OH
nepeaaeTcsi Ha paCCMOTPEHUE B CYJl B COOTBETCTBUU C IPUMEHUMBIM 3aKOHOIATEIHCTBOM.

12.4. TlpuMeHUMBIM K BO3HUKAIOIIMM M3 HACTOSIIEro JOrOoBOpa MPAaBOOTHOLICHUSIM
SABJISIETCSI MaTepUalIbHOE U TIpolieccyanbHoe npaBo PecniyOnnku benapycek.

WCITIOJIHUTEJIb

Yactaoe ynutapsoe npeanpustue « JOKTOPMAMA»

Anpec: 220012, Pecniy0nuka benapycs, r. MuHck, yi. YepHsbliesckoro, 8, ka0. 23
YHII 193609354

Email help@doctormama.by.

WhatsApp ++3460 539 92 00

Telegram @DoctorMama_bot, (@domanova_bot, (@domanova_business_bot
p/ca BY86 ALFA 3012 2B43 9300 1027 0000 B BYN

B 3A0 «Anbda-bank»

SWIFT - ALFABY2X

VYHII 101541947, OKIIO 37526626

Hupexkrop Mukynosuu TaresHa JIeoHn0BHA

JIuno, ynoaHOMOYEHHOE NMPUHUMATH IUIATEKU OT 3aKa34MKOB, OCYILIECTBISAIOIIMX ILIATEXU C
0aHKOBCKHUX CUETOB, OTKPBITHIX B PD:

WuauBunyansHbl NpeanpuHuMarens BacunseBa Hatanus BnagumuposHa
Anpec: Poccus, r.Bonrorpan, yn.Paboue-KpectbsiHckast, .53, 0.63
Email drmamaip@gmail.com

WHH 344544107800

OI'PHUIT 324344300040822

p/c 40802810020000288329

B 00O "bank Touxka"

BUK: 044525104

Koppecnonnentckuii cuér: 30101810745374525104

Penmaxmug ot 28.09.2026r.


https://t.me/domanova_bot
https://t.me/domanova_business_bot

NPUJIOKEHMUE Ne 1 k Ilyosauunoii opepre HYII «/lokTop Mama»

Ilepeuens Ilpoaykros u Tapudgos
Peoaxyus om 28.09.2026 e.

Hacrosimee Ilpuiioskenue siBisiercss HeoTbemieMoil vacteio IlyOmmunoit odeprtsr UII
Bacunwepoit H.B. u pa3zmemaercsa na Caiite. AkryanbHas Bepcust [IpunoskeHus Bceraa 10cTynHa
Ha Caiite. B ciyuae pacxoxaeHuss Mmexnay omnucanuem I[lponykra na CaiiTe W HacTOSIIUM
[TpunoxkeHueM mpHOpUTET uMeeT onucanue Ha Caiite, HeHCTByIollee Ha JaTy OIUIaThl
3aka3unkoM cooTBeTcTBYIOMIEro Tapuda.

Pa3nes A. IIpoayKThl 110 1€TCKOMY CHY

Cpox
Hannume
Haumenosa . AOCTYI Oco0enHo
OopaTHoit
Ne HHE ®opmar aK cTH
cBs131/ConpoBoK/I
IIpoxykra KonTen BO3BpaTa
eHUs
Ty
Kypc Omnnaii-Kypc, Ha, npu onutare Cornac
I1. 6.6, 9.5
1 «Macrepcka MOJIYJIH, OTJIETBHO HO
Odeptor
s CHa» YPOKH ConpoBosxieHus Tapudy
Kypc OwnnaitH-Kypc, Jla (na Tapucpe Cornac Obmpze
. «Kypc ¢ npaBuiia
2 «Heiipomacc BUJICOMATEPH . HO
NN ATLbL KOHCYJIbTaIluen Tapudy Paznena 9
CHEIHAITUCTA) Odeptor
Kypc
«IIpodeccus OwnnaitH-Kypc, N Cornac Obmyze
Ja (xyparop Ha BcE npaBuia
3 KOHCYJIbTaHT Teopus + HO
BpeMs Kypca) Pa3znena 9
0 JIETCKOMY MpaKTUKa Tapudy
Odeptor
CHY»
«Macrepcka Coruac g%ﬁia
4 P OnnaitH-Kypc Cornacno Tapudy HO p
sl IPUKOPMa» Tapud Paznena 9
pHoy Odeptor
Bebunap Cornac Obmyze
BeOunap o npaBuia
5 (macrep- Cornacno Tapudy HO
I'B Kace) Tapud Paznena 9
pHay Odeptor
Okcnpecc- Koncynpranm Cornac
I1.94
6 KOHCYJIbTaI! s B ayJIHO Ha HO Odbepri
u ¢dbopmare Tapudy P
Cornac
7 Koncynprang NuauBunyans Jla Ho I1.94
WU 110 CHY HbIE Tapudy Odeptor




Hannumue Cpox
HaumenoBa OGbaTHoi AOCTYI Ocobenno
Ne HHE ®opmar P aK cTH
I cBs3u/ConpoBoxk K
POayKTa OHTEH BO3BpaTa
eHUsA
Ty
KOHCYJIbTaIlU
u
WNuble
[IponykTsl, CornacHo Cornac 26;;;1;
8 CBSA3aHHBIE C ONMCAHUIO Ha Cornacno Tapudy HO Pg snena 9
JETCKUM Caiire Tapu
CHOM pudy Odeprts
Pazgea b. IIpoayKThI 10 JIHYHOCTHOMY Pa3BUTHIO
Cpox
HaumeHoBaHnme Ha.lmqneu Aoctyma Ocobennocrtu
Ne Mpoxvicra dopmar OopartHoit K BO3BDATA
poay CBSI3U Mmacrep- P
KJiaccam
«TGXHOJ'IOFI/IH“ Mapadon Ha
,,PeXIM syku‘: (mpoBepka
(Telegram + - Cormnacno
1 IyTh K BJIACTU o6yuatomas 3a71aHUN B Tapudy I1. 9.8 OdepTts
yepes HHZT (bopma) qare
MYAPOCTb» p Mapadona)
Mapadon Ha
(Telegram + (nposepxa CornachHo
2 «bepy cBoE» oByaaiomas 3a/laHUM B Tapudy IT. 9.8 OdepTsl
yaTe
iatgopma) Mapadona)
Mapagon Ha
(Telegram + (nposepia CornacHo
3 «PCII» ofyamoman 3aJlaHUM B Tapudy IT. 9.8 OdepTsl
yaTe
iatgopma) Mapadona)
Cepus macrep- Macrep- Her (ecnu
KJIaCCOB KJIaCChl Ha MHOE HE CornachHo
4 (OTHenbHBIM oOyyarorei yKa3aHoO B Tapudy I1.9.8 Ogeprer
MIPOJIYKT) mathopme Tapude)
4013 Coruiacko CornacHo CornacHo
5 OIMCaHUIO IT. 9.8 OdepTh
[IponykTsl O wa Caiite Tapudy Tapudy




Cpok
Haanuue ocTyIna
HauMmenoBanue . pocty Ocob0ennoctu
Ne dopmar Oo0paTHoit K
IIpoaykra BO3Bpara
CBA3HU Macrep-
KJIaccaM
JTUYHOCTHOMY
Pa3BUTHIO

IIpumeyanus k IpuioxkeHuro

CocraB kaxporo Tapuda (koauuecTBO MacTep-KJIaccoB, Halu4yhe OOpaTHOU CBs3H,
JUINTEIBHOCTh JIOCTyIA) yKa3biBaeTcsi Ha CaiiTe B ONHUCAaHUM COOTBETCTBYIOLIETO
[TpoaykTa ¥ MOKET pa3InyaThCsl B 3aBUCUMOCTHU OT BhIOpanHoro Tapuda.

Croumocts kaxaoro Ilpomykra u Tapuda ykaszeBaercs na Caiite. CTOMMOCTh HE
ABJISIETCS] IPEIMETOM HacTosiiero IpunoxeHus u onpeaensercs Ha 1aTy OIlIaThl.

Jatel Havyasia W OKOHuYaHus MapadoHOB ykasbiBatorcsi Ha Caiite. 3aka3uuk
CaMOCTOSTENIbHO OTCIIEKUBAET aKTyaJIbHbBIE JAAThI.

Hoctyn k yaty MapadoHa coxpansieTcs 3a 3aka3uukoM U mociie okonudanus [lepuona
MapadoHa, eciiu HHOe IPSIMO He yKa3aHo B onucanuu Tapuda.

Macrep-knaccsl pa3MeniaroTcs Ha oOyudaromieil 1urargopme soholms.com. Jloctynm
IIPEJIOCTABIISAETCS HAa CPOK, yKa3aHHbIN B Tapude (o oOuiemy npaBuiay — 1 rox ¢ aatbl
MPEIOCTABICHUS OCTYIIA).

IIpn nosBnenun HOBBIX lIpoaykroB McemonHuTens BIpaBe TONOJHATH HACTOAILIEE
[Ipunoxenue. Hoas penakuus [Ipunoxxenus pazmeraercs Ha Caire.



	ПУБЛИЧНАЯ ОФЕРТА

